Branford Hills

Branford Hills Health Care Center is a 190-bed skilled nursing facility licensed by the state of Connecticut and has been
continuously owned and operated since 1980. They have cared for thousands of patients from throughout Connecticut,
providing comprehensive short-term rehabilitation and long-term care services.
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|| Avaya P Office Installed 50% Savings - HIPPA Compliance

We worked with the compliance | &
officer throughout each phase
with of the infrastructure and
network upgrade to ensure
compliance.

With SIP Trunking and the On Their Bills
ability to expand & add all

residents phones to improve
internal communication. New Equipment

About this Project

We began this relationship by managing their network and through a
consultative approach, we were able to conduct an audit on ther bills to see
where they can save or cut costs completely.

Avaya IP office was installed to connect their 2 buildings with the ability to
expand and add resident room phones. SIP Trunking added a flexible DR
solution. We upgraded wiring and added fiber to connectivity from all IDF’s to
increase performance and improve their experience. The WiFi infrastructure
was upgraded to improve connectivity throughout the building enabling the
nurses to utilize WiFi phones, increasing mobility.

SIP Trunks and an extensive audit helped successfully lighten their costs by
nearly 50%, even with the new equipment and upgraded IT infrastructure.

Solutions Provided

o Avaya IP Office with Ongoing Allied Support e SIP Trunks

e Upgraded Wiring & Fiber o Nearly 50% Savings on Bills.

“We have a long relationship with Allied Communications handling all of our
Voice & Data systems and services. They are responsive to our needs, have
improved our systems, and saved us money”

Steve Shelton - Executive Director, Branford Hills Health Care Center

Communications

“We Make Communication & Collaboration Easy”

88 Farwell Street, West Haven, CT 06516 (203) 937-0363 | sales@alliedphone www.alliedphone.com
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